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Synopsis
At Philips we recognize that Cyber-
security attacks are the number one 
hazard for healthcare institutions in 
2022. With this knowledge we are 
adapting and evolving the IntelliVue 
patient monitoring platform to meet 
the growing demands of our customers 
and their patients. To keep pace with 
the evolving landscape, the IntelliVue 
Support Tool is being updated with new 
features and capabilities. 
Make sure you are ahead of the game 
by attending our Philips IntelliVue 
Support Tool refresher workshop. 

During this 4-hour workshop you will 
cover 3 modules;
1. Introduction and Intellivue 

Support tool review
2. Updates and features
3. Challenges and Gotcha’s

Target Audience
• Biomedical Engineers
• Technicians

Course Details
• Duration: 4 hours
• Virtual: A link will be shared with 

you closer to the date
• Cost: AUD $495.00 pp (excl GST)

Paul Groot Obbink

Paul is our lead technical training specialist. With a long 
and extensive career in medical engineering he offers 
comprehensive trainings that tackle real-world system 
complications.

In Paul’s 20 years with Philips, he has trained biomedical 
engineers and technicians from all over Australia and New 
Zealand in patient monitoring systems support. 

He strives to empower his students to reach their full 
potential and excel their careers. He ensures that every 
training is interactive, fresh and catered to the students 
needs. 

Speaker

Course highlights
Delivered by our factory accredited Australian based technical trainers, this 
virtual event will enable certified personnel¹ to update and enrich their 
knowledge of the IntelliVue Support Tool, including the most recent cyber-
security enhancements to hit the IntelliVue platform. Attendance to this course 
will provide access to the latest version of IntelliVue Support Tool and access to 
the Philips InCentre documentation repository for 12 months.

What will you get?
• Certificate of attendance
• 1 year access to Incentre

¹Workshop is for certified personnel only. Participants must have completed a Philips 
technical training course in the past 5 years or have an active Support Tool Account. To 
find out if you qualify, please register your interest to paul.groot.obbink@philips.com. If 
you have not previously completed a Philips Hospital Patient Monitoring Technical 
Training course, then please contact paul.groot.obbink@philips.com to register your 
interest in attending one of our comprehensive technical training course.

IntelliVue Support
Tool Refresher Workshop 

For further enquiries and bookings, contact technicaltraining@philips.com
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